Accessibility

Transit Accessibility Options

Transit's GO functionality includes audible
instructions that let users know when their
stop is approaching, helping riders with visual
and functional impairments. Transit is also
compatible with screen readers.

Setting up the GO feature:

*  (Click on the route option to get to your
destination.

* C(Click on the GO icon in the upper right
corner and follow the screens for set-up.
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@© Go at 4:20 PM

You'll arrive at 4:40 PM 21min
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My transit options

© Sshow transit maps

© show line color names
Use written names for color-based lines like
eeeeeeeeee

@ Minimize walking
Suggests trips with less walking when using
the trip plar

@ Show accessibility info @
Identify step-free options

O Show agcessive s it You can select which
transit options you
prefer.

My other modes

transit: CONNECTED
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More Info

Fare Payment Alternatives

« UTA FAREPAY card O[EyH00)
* Reduced Fare FAREPAY card g .
* UTA Website =]
« Cash on Bus Fare Box

* Pass Programs

* Cash or Card on Ticket Vending Machine
* Visit: rideuta.com/fares-and-passes

UTA Travel Training

Learn how to ride UTA services,
contact Travel Training for help.

* Call 801-287-2275

* Email traveltraining@rideuta.com
* Visit: rideuta.com/traveltraining

See Something, Say Something!

Contact UTA police:
* Call 801-287-EYES (801-287-3937)
* Text UTATIP and your tip to 274637.

Customer Service

Contact UTA customer service:

* Call 801-RIDE-UTA (801-743-3882)

* Email rideuta@rideuta.com

* Contact Transit app at help.transitapp.com.
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Plan, Track,
and Pay

Transit app
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Plan Your Trip

1. Download the Transit
app in the App Store
or Google Play.

Q Where to?
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How to track departures

© Midvale Center Station
1300 E @ 2078 S

» 22 min®

UTA=SE

BUY TICKET

& transit app Q9

Transit: Bus & Sub...
s
'\.ﬁ Transit, Inc. Install

In-app purchases

44%
10K
reviews ®

10M+
Downloads Everyone ©

2. Enter your destination
and time options.

3. Select the route you
want, and hit GO
to get step-by-step
directions.

4. Plan trips on
multiple modes, like
TRAX, bus, FrontRunner,
S-Line, and UTA On
Demand*) and
connect to ride-hail,
bikes and scooters.

5. Tap any route on the
home screen to see
more detail:

* Vehicle locations
* Next departures
* Service alerts
* Crowding info
* Upcoming stops

*UTA On Demand service is only available in certain zones, link from Transit app to

the UTA On Demand app to book a ride.
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Real-Time Tracking
Real-time tracking lets you know about the

different types of departure times and how to
identify a real-time vs. scheduled departure.

transit’ =

How to Track Departures
on Your Transit Line

“ Public transit can sometimes be a guessing game.
Can you trust that departure time? Will the bus
show up? That's why we're here: open the app and

How to track departures on

you'll see when the departure is in real-time, when

this bus line you have to rely on the schedule, or even if your trip
was cancelled.
P Real-time info from your transit
8 min agency or app users

Scheduled departure without 1 T k b TRAX
B . Irack bus, /
Cancelled officially by your Front Ru nne r’ a nd the
transit agency

S-Line.

Likely cancelled based on our
analysis of real-time data

Tell me more

2. Identify real-time,
scheduled and
canceled trips.

™y And see real-time

results for scooters,

bikes, and ride-hail
services.

3. Subscribe to service
alerts or push notifications
220 to get holiday service and
@ route disruptions.
4. Tap on an alert to see
more detail about
the disruption.

© Sandy (9400 S P+R)
2100 S /1100 E (WB)

uTA

Purchase a Ticket

1. On the home screen,
click on "Buy ticket."

2. Create an account
and enter your credit
card information.

3. Choose your ticket
type and accept
ticket rules.

Fare type

& Reqular >

Station-based fares

All other fares

Express One Way
Expr serv

- 2.5 hours

Park City One
Way

Park e-25
hour:

5. You can use the
profile screen to
buy more tickets,
see existing tickets,
activate new tickets,
and check transaction
history.
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Darlington Dr W
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Q Where to?

F556

© 7800 S +5600 W
5600 W /31225

35 g0

© Magna minutes
3500S / 5450 W (WB)

4. Activate your
ticket just before
boarding and show
the ticket to the bus
operator or train fare
inspector.

T

11:53:57,
01/24/2023

One Way
$2.50

. Activated 11:53 AM

Expires 2.5 hours after activation
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